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Scouting Settlement Trust (“Trust”) 

Navigating and Filing Documents on the IRO Claims Portal 

(March 5, 2024) 

 

 

 

 

 

If you need assistance accessing and/or using the IRO Portal or have any other questions, please contact 

iro_support@scoutingsettlementtrust.com  

 

 

 

mailto:iro_support@scoutingsettlementtrust.com


Scouting Settlement Trust – Navigating and Filing Documents on the IRO Claims Portal     As of March 5, 2024 

Page 2 of 10 

       Scouting Settlement Trust – Navigating and Filing Documents on the IRO Claims Portal  
 
 

Upon logging into the Claims Processing Portal, you will be able to access the “Claims” tab, in which you will see a Claims List view of all claims to 
which you have access. To view an IRO claim within the list, click on the hyperlink within the Claim ID Column for that claim.   
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IRO Home Tab: Once you have clicked into an IRO claim in one of the rows of your Claims List, you will be directed to the IRO Home Tab. Here 

you will see introductory language on the IRO Portal and key information and details about the specific IRO claim.  
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Documents Tab: This tab serves as the IRO claim docket, and contains all documents uploaded to date by the parties, the Neutral, the Claims 

Administrator, and the Trustee. You will be able to upload pleadings, exhibits, objections, or other documents related to the claim here. When you 

upload a document, a notice will automatically be emailed to all parties with access to this IRO claim (i.e., the Claimant’s Attorney, Responsible 

Insurers, and the Neutral), informing them that there is a new document to view on the portal. The document will be visible to all parties with 

access to the claim. 
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Document Upload Instructions: To upload or “file” a document, select “Upload Document.” The page will then direct you to another screen to 

upload the document. 
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(Document Upload Instructions, continued): Once on the document upload screen, you will first select from a drop-down menu what type of 

document you will be uploading (i.e. Complaint, Answer/Other Responsive Pleadings, Witness List, etc.). You can also add a brief desciption 

about the document being uploaded. You will then upload the file and click Submit. An automatic notice will then be sent to all the parties with 

portal access to that claim notifying them that a new document has been uploaded.  
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(Document Upload Instructions, continued): After selecting the document type, you can add a brief desciption about the document being uploaded. 

You will then upload the file and click Submit. An automatic notice will then be sent to all the parties with access to that claim, notifying them that a 

new document has been uploaded.  
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Document Preview/Download Instructions: To preview a document on the docket, click on the blue eye icon. Note: If the icon is grey, the 

document cannot be previewed.    
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(Document Preview/Download Instructions, continued): To download a document, click the check box of the documents you would like to 

download then select “Download Files.”  
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Correspondence Tab: In this tab you will see communications initiated by the Trust or the Neutral pertaining to the Claim. Once a correspondence 

from the Neutral or the Trust is posted, all parties with access to this IRO claim will automatically receive notice that a new correspondence is 

waiting in the portal. While only the party to whom the correspondence is directed need respond, the correspondence will be visible to all parties 

with access to the claim. 

 

 

 

 

 

 

 

 

 


