Scouting Settlement Trust — Navigating and Filing Documents on the IRO Claims Portal As of March 5, 2024

Scouting Settlement Trust (“Trust’)
Navigating and Filing Documents on the IRO Claims Portal
(March 5, 2024)

If you need assistance accessing and/or using the IRO Portal or have any other questions, please contact
iro_support@scoutingsettiementtrust.com
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Upon logging into the Claims Processing Portal, you will be able to access the “Claims” tab, in which you will see a Claims List view of all claims to
which you have access. To view an IRO claim within the list, click on the hyperlink within the Claim ID Column for that claim.
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Claims Processing Portal

To submit your Claim and upload supporting documentaticn, nevigate to your Claim in the List below by clicking the 55T Claim 1D (the S5T Mumber in the
Claim I Column in blus)
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IRO Home Tab: Once you have clicked into an IRO claim in one of the rows of your Claims List, you will be directed to the IRO Home Tab. Here
you will see introductory language on the IRO Portal and key information and details about the specific IRO claim.

SCOUTING SETTLEMENT TRUST

Independent Review Option
Claimant Name Claim Id Date Claim Filed Claim Status
Demo Claimant Contact DEMO-0001 2023-12-07 Pending Complaint
RO Home Correspondence Documents

Welcome to the Independant Review Optlon (IRO) Portal Page for the clalm Identified abave. This portal page functlons as a docket and electronlc fillng system for the IRO process. Partles can upload IRC-related
documents and pleadings through the "Documents” tab. The designated Neutral, the Clalms Adminlstrator, and the Settlement Trustee will upload orders and other documents to this same tab. All partles will recelve
electronic notlce via emall when a new document Is filed and avallable to view.

For more Informatlon on the IRO process, please consult the Attorney's Guide to Independent Review Optlon found here or the Claimant’s Gulde to Independent Review Optlon found hera

Deslgnated Neutral:

Test Demo Neutral

Clalmant’s Attorney:
Demo Attorney Contact

Responslble Insurer's Attorney:
Test - Demo Responsible Insurer,Counsel for Test - Demo Responsible Insurer
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Documents Tab: This tab serves as the IRO claim docket, and contains all documents uploaded to date by the parties, the Neutral, the Claims
Administrator, and the Trustee. You will be able to upload pleadings, exhibits, objections, or other documents related to the claim here. When you
upload a document, a notice will automatically be emailed to all parties with access to this IRO claim (i.e., the Claimant’s Attorney, Responsible
Insurers, and the Neutral), informing them that there is a new document to view on the portal. The document will be visible to all parties with

access to the claim.

SCOUTING SETTLEMENT TRUST

Independent Review Option

Claimant Name

Demo Claimant Contact

IRO Home

Documents (0)

Id Preview

Title

Claim Id

DEMO-0001

Correspondence

~

Document Type

Date Claim Filed Claim Status

2023-12-07 Pending Complaint

Documents

Download Files Upload Document

“  Uploaded Date “  Uploaded By “  Access Level w
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Document Upload Instructions: To upload or “file” a document, select “Upload Document.” The page will then direct you to another screen to

upload the document.

SCOUTING SETTLEMENT TRUST

Independent Review Option

Claimant Mame

Demo Claimant Contact

IRC Home

g Documnents (0)

Id Preview

Claim Id

DEMO-0001

Correspondence

Title

v

Document Type

Dste Claim Filed

2023-12-07

Documents

~  Uploaded Date

Claim Status

Pending Complaint

Download Files Upload Document

~  Uploaded By ~  Access Level ~
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(Document Upload Instructions, continued): Once on the document upload screen, you will first select from a drop-down menu what type of
document you will be uploading (i.e. Complaint, Answer/Other Responsive Pleadings, Witness List, etc.). You can also add a brief desciption
about the document being uploaded. You will then upload the file and click Submit. An automatic notice will then be sent to all the parties with
portal access to that claim notifying them that a new document has been uploaded.

SCOUTING SETTLEMENT TRUST

IRO Home Correspondence Documents

Please combine any exhibits or attachments into one PDF file with your main document prior to uploading. You will only be able to submit one file per upload.

*Document Type

{ Select a Document Type

Answer/Other Responsive Pleading

Challenge to Neutral Selection

Complaint I

Decision on Challenge to Neutral

Deposition Testimony Excerpts

m

Terms of Service Cookie Notice Privacy Statement
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(Document Upload Instructions, continued): After selecting the document type, you can add a brief desciption about the document being uploaded.
You will then upload the file and click Submit. An automatic notice will then be sent to all the parties with access to that claim, notifying them that a
new document has been uploaded.

SCOUTING SETTLEMENT TRUST

IRO Home Correspondence Documents

Please combine any exhibits or attachments into one PDF file with your main document prior to uploading. You will only be able to submit one file per upload.

* Document Type
Complaint
Description (Please annotate which page(s) the relevant information is located on)

Uploaded, please see the Complaint for SST-XXXXXX.

*Select File
X2, Upload Files  Or drop files

Selected File

SST-XXXXXX Compliant.doc

Terms of Service Cookie Notice Privacy Statement
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Document Preview/Download Instructions: To preview a document on the docket, click on the blue eye icon. Note: If the icon is grey, the
document cannot be previewed.

SCOUTING SETTLEMENT TRUST

Independent Review Option

Clsimant Name Claim Id Date Claim Filed Clsim Status

Demo Claimant Contact DEMO-0001 2023-12-07 Pending Answer or Responsive Pleading
IRC Home Correspondence Documents
B s Download Files Upload Document
Id Preview  Title “~  Document Type “  Uploaded Date “~  Uploaded By ~  Access Level ~
u TEST Complalnt Dec 13, 2023 Responsible Insurer Attornay Attorneys Only -
test Answer|Other Responslve Pleading  Dec 13,2023 Responslble Insurer Attorney Attorneys Only -
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(Document Preview/Download Instructions, continued): To download a document, click the check box of the documents you would like to
download then select “Download Files.”

SCOUTING SETTLEMENT TRUST

Independent Review Option
Claimant Name Clairn Id Date Claim Filed Claim Seanus
Demo Claimant Contact DEMO-0001 2023-12-07 Pending Answer or Responsive Pleading
RO Hom Carrespondence Documents
[ oocumentsi2 Download Files Upload Document
i1d Preview Title “  Document Type “  Uploaded Date “  Uploaded By “  Access Level e
u TesT Complaint Dec 13, 2023 Responsible Insurer Attornay .
test nswer/Other Responsive Pleading  Dee 13, 2023 Responsible Insurer Attorney ! v
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Correspondence Tab: In this tab you will see communications initiated by the Trust or the Neutral pertaining to the Claim. Once a correspondence
from the Neutral or the Trust is posted, all parties with access to this IRO claim will automatically receive notice that a new correspondence is
waiting in the portal. While only the party to whom the correspondence is directed need respond, the correspondence will be visible to all parties

with access to the claim.

SCOUTING SETTLEMENT TRUST

Independent Review Option

Claimant Name Clairn Date Claimn Filed

Demo Claimant Contact DEMO-0001 2023-12-07

IRO Home Correspondence Documents

This tab is used for the Trust to communicate with you during the review of your claim. If you have any questions for the Trust, please use the Contact Us tab above
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