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Scouting Settlement Trust Account Overview  

Step 1: Upon logging into the Claims Processing Portal, you will be able to access the “Claims” tab, which will provide you with an overview of the 
Expedited Claims Questionnaire(s) for the Claimant(s) you represent. If applicable, you will also see Claims within your list view that are 
associated with other employee(s) and/or Attorney(s) at your law firm. If you are not represented by an Attorney (“Unrepresented Claimant”), 
only one Claim will appear on your Claims list view table. 
 
Please note: You will have read-only access for Claims that you do not own; however, you will not be able to edit those Claims. 
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Step 2: The Claims list-view page will provide you with a summary of the number of “My Total Claims” currently associated with your law firm. 
While the number of “My Questionnaires Submitted” will populate as you successfully submit and electronically sign the Expedited Claims 
Questionnaire.  
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Step 3: The Claims list-view will provide you with information specific to each Claim associated with your account. You will have the ability to 
search and filter the Claims associated with your law firm. The “Show my Claims Only” toggle will only list all Claims you currently own. 
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Step 4: For Attorney(s) Only -The “Reassign Owner” option enables you to reassign a Claim you currently own to another employee and/or 
Attorney at your law firm. To reassign a Claim, check the box located in the far left of the row, then select the “Reassign Owner” button.  
 
Please note: If you do not own the Claim, you will not have permission to reassign the Claim.  
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Step 5: For Attorney(s) Only - After selecting the “Reassign Owner” button, a drop-down list of all the employee(s) and/or Attorney(s) associated 
with the law firm will be displayed. Select the employee and/or Attorney that you would like to reassign ownership to and confirm your selection 
with the “Submit” button.  
 
Please note: Once you reassign ownership of a Claim, you will only have read-only access to the Claim and you will not have permission to 
reassign the Claim.  



Scouting Expedited Claims Questionnaire (Black Form) Instructions                                         As of August 17, 2023 

Page 7 of 18 
       Scouting Settlement Trust – Expedited Claims Questionnaire (Black Form) Instructions  
 
 TO SUBMIT YOUR CLAIM ONLINE VISIT www.scoutingsettlementtrust.com 

Step 6: In order to open the Expedited Claims Questionnaire, navigate to the “Claim ID” column and select the light blue Claim ID number.   

Please note: Once you have opened the Expedited Claims Questionnaire for that Claim, the status of your Claim will change from “Not Started” to 
“Claims Questionnaire in Progress”. 
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Expedited Claims Questionnaire Overview   

Step 1: Once you have selected the Claim ID, you will open the Expedited Claims Questionnaire. The Expedited Claims Questionnaire contains 
five (5) sections from A to E.  
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Step 2: Each section of the Expedited Claims Questionnaire is expandable and collapsible. To access a particular section of the Expedited Claims 
Questionnaire, click on the arrow next to each of the sections. Each section will detail which questions are required with a red asterisk. Confirm 
that all of your responses are saved before moving to the next section by pressing the “Save” button and review all sections prior to submission of 
the Expedited Claims Questionnaire.  

Please note: If you are an Attorney, navigate to the “Print” icon at the bottom of the page to save a copy for your records or to print and review with 
your client before submission.  
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Step 3: Upload any documents related to your Claim by navigating to the “Documents” tab at the top of the page. From there you will select the 
“Upload Document” button to the right of the screen. 
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Step 4: Once you have selected the “Upload Document” button, you will re-directed to a page which will allow you to upload a file by clicking on 
the “Upload Files” button or by dropping your files in the indicated space. Once the file has been attached, you will select the document type from 
the document drop-down list. To access the document drop-down list, please click on the down arrow to the right of the field.  
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Step 5: Once you have attached the file and selected the document type, please provide a description of the document you are providing, as well 
as the pages relevant to the Claim. Select the Upload button, and the document will be available on your documents list. 

Please note: Once your Expedited Claims Questionnaire has been submitted, it can no longer be edited, and you will no longer be able to upload 
supporting documents.  
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Step 6: Once you have completed all five (5) Sections of the Expedited Claims Questionnaire and have reviewed your responses carefully, please 
select the blue “Submit Claim” button in Section E. After clicking on the “Submit Claim” button, a verification prompt will appear confirming that you 
are ready to submit your Expedited Claims Questionnaire with all required supporting documentation. 

Please note: Once your Expedited Claims Questionnaire has been submitted for signature, it can no longer be edited and you will no longer be 
able to upload supporting documents, unless additional documentation or clarification is requested by the Trust. Your Claim is not considered 
submitted until it has been signed by you and if applicable, your Attorney. If applicable, the Expedited Claims Questionnaire will be sent for 
electronic signature to the Primary Attorney Contact as indicated in “Section B - Attorney Contact Information” of the questionnaire. 
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Please note: If you try to submit the Expedited Claims Questionnaire without providing information for a required section of the Expedited Claims 
Questionnaire, a prompt will appear notifying you that the sections highlighted in red have been flagged for missing information and must be 
completed to submit your Expedited Claims Questionnaire.  
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E-Signature Overview  
Step 1: Once you have successfully submitted the Expedited Claims Questionnaire through the Claims Processing Portal, you will receive an 
email from the Scouting Settlement Trust <info@scoutingsettlementtrust.com> similar to the one below informing you that action is required, and 
you must provide your electronic signature before your Claim can be considered submitted.  
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Step 2: You will also receive an email from Adobe Sign on behalf of the Scouting Settlement Trust <adobesign@adobesign.com> similar to the 
one below. Click on the blue “Review and Sign” button in order to electronically sign your Expedited Claims Questionnaire. You will receive a 
reminder email every seven (7) days until the signature is completed. 

Please note: Your Claim is not considered submitted until you electronically sign your Expedited Claims Questionnaire. If you are not represented 
by an Attorney, only the Claimant will be required to electronically sign the Expedited Claims Questionnaire. However, if you are represented by an 
Attorney, both the Claimant and their Attorney must electronically sign the Expedited Claims Questionnaire to complete the Questionnaire. If 
applicable, the Expedited Claims Questionnaire will be sent for electronic signature to the Primary Attorney Contact as indicated in “Section B - 
Attorney Contact Information” of the questionnaire. 
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Step 3: Once all parties have electronically signed the Expedited Claims Questionnaire, all parties will receive an email from the Scouting 
Settlement Trust <info@scoutingsettlementtrust.com> notifying them that the Expedited Claims Questionnaire has been submitted to the Trust. 
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Step 4: All parties will also receive an email from Adobe Sign on behalf of the Scouting Settlement Trust <adobesign@adobesign.com> similar to 
the one below. Click on the blue “Open Agreement” button in order to review a copy of the signed Expedited Claims Questionnaire. It is 
recommended that you download and maintain a copy of the signed Expedited Claims Questionnaire for your records.  


